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Boost Your Bars 

Preface 

This user manual describes design, installation, commissioning and maintenance of杻boost consumer mobile signal 
boosters. 
Please read user manual carefully before installing and maintaining the boosters 
The information in this manual is a subject to change without prior notice 

Booster Model 
The user manual can be used for the following models:Hi10-EGSM, Hi10-3S-IOT,Hi10-5S-IOT,Hi13-LTE800,Hi13-
EGSM,Hi13-DCS,Hi13-3G,Hi13-EW,Hi13-ED,Hi13-3S-IOT,H,13-3SL-IOT,Hi13-5S- IOT,Hi17-EW,Hi17-3S-IOT,Hi17-3SL­
IOT,H门7-5S-IOT,Hi1O-EL800,Hi13-EL800,Hi17-EL800

Glossary of Terms 
． ． 

800MHz 

900MHz 

1800MHz 
2100MHz 
2600MHz 
RF 
ATT 

ALC 
AGC 
MGC 
LNA 
PA 
dB 
dBm 
UL 
DL 
Hz 
MHz 
RISI 
NF 

Ava,lable on LTE800(832-862MHz/791-821 MHz) network 
Ava,lable on EG5M900(880-890MHz/925-935MHz) and PG5M900 (890-915MHz/935-960MHz), 
WCDM凶UMT5900(880-915MHz/925-960MHz) networks 
Ava,lable on GSM/LTE1800(1710-1785MHz/1805-1880MHz) networks 
Ava,lable on 3G(WCDM凶UMT52100) (1920-1980MHz/2110-2170MHz) networks 
Ava,lable on LTE2600(2500-2570MHz/2620-2690MHz) network 
Rad,o Frequency 
Attenuat,on 
Automatic Level Control 
Automatic Gain Control 
Manual Gain Control 
Low Noise Amplifier 
Powe「 Amplifier
Deobel 
Deobels「elative to 1 milliwatt 
Uplink 
Downlink 
Hertz 
Megahertz 
Received Signal St「ength Indicator 
No,se F,gure 

Safety Warnings 

心 You should follow system requirements of mobile signal enhancement equipment, assure good grounding and 
飞tning protection 

Booster's power supply voltage should meet the standards of security「equirements; any operation should be carried 
out only after cutting off the booster power 1n advance Only the professionals are authorized for the operation 
心, Do not dismantle the booster, maintain or displace accessories by yourself This way the equipment can be damaged 
and you can even get an electric shock 
心 Do not open the booster, touch the module of the booster, or open the cover of the module to touch the electronic 
component The components will be damaged due to static electricity 
心 Keep away from heating equipment, because the booster will d1ss1pate heat during working And do not cover 
booster with anything that influences heat-d1ss1pat1on 
允The device has a plug connection, the socket must be close to the device and accessible 
心 During the transportation and storage process the device should be protected against hum1d1ty,v1olent impact and 
strong v1brat1on 

Overview 
H1boost consumer boosters are designed to amplify a weak mobile signal indoors 
The devices are b1-direct1onal. The outdoor antenna receives the signal from the cell tower and transm心1t to the signal 
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booster, the booster amplifies the signal and the indoor antenna sends 1t to your mobile device. Visa versa, the signal 
produced by your phone is also received by the indoor antenna, amplified by the booster and then sent back to the cell 
tower through the outdoor antenna 

Standard Kit of Hiboost Consumer Mobile Signal Booster 

I No. Name Descnpt1on Quantity I 
Hiboost Consumer Signal Booster 

Adapter 

Power Cord 

Plastic expansion bolt 

0
1
 

5

6
7
8
9
1
1
 

Tapping screw 

User Manual 

Outdoor Antenna 

Hiboost200 Low-loss Cable 
Whip antenna(only for Hi13 Single/Dual band) 
Indoor wide band panel antenna (only for Hi17 Dual band) 

Hiboost200 Low-loss Cable(only for Hi1 7 Dual band) 

N-Female 

50 feet, N-male 

N-Female 

N-Female 

50 feet,N-male 

Optional Panel/Omni Kit for HiBoost Consumer Booster 

. . . •· . . . . 

Hiboost200 Low-loss Cable 
Indoor Panel Antenna 
Indoor Omni Antenna 

50 feet, N-male 

N-Female 

. .. .  · .  . .. . . . . . . . . . . 
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Hi10/Hi13 Single Band 5V/3A 
Hi13-17 Dual Band 12V/3A 

Hi10-17 Triple Band 12V/3A 
Hi10-17 Quin1 Band 12V/3A 

European Standard Plug 

Triple Band心6

QuintBand <ll 6 

Triple Band M4*25 
Quint Band M4*25 

鼠』

产－ ：． 主

«

Panel kit 

- l

Omni k代

Note: The outdoor and indoor antennas of the booster must be connected with the appropriate RF cables. The length of 
the cable or other accessories needed can vary according to the size and construction materials used in the building, 
outdoor signal strength and layout of the structure. Please contact us for assistance in designing your system 
If you need to add more indoor antennas or other accessories, please contact Huaptec Support Team at 044-20-
32395808 or by e-mail sales@huaptec.eu 
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Single and Dual Band Triple and Quintuple Band H1103S/Hi105S 

3. Connect the outdoor antenna cable to the booster connector marked as "outdoor". Tighten the connection by hand 
。「with a wrench. 
4. Connect the indoor antenna cables to the booster connector marked as勹ndoor". Tighten the connection by hand or 
with a wrench. 
5. Connect the AC power cord to the signal booster, then connect the plug to the electrical outlet to power on the 
booster. 
Note·the required booster mounting d叹ance above the floor 1s 1-1,8 m 
If it's necessary to install multiple indoor antennas solution, please contact us, We will provide you with a professional 
1nstallat1on plan 

Step 4. Booster Commissioning 
The booster has an intelligent startup system, booster commissioning is an automatic process able to guarantee an 
optimal system performance. 
As soon as you finish the booster system installation, plug it into a power supply to start the booster. It will start working 
and checking the receiving signal strength and the isolation to ensure the best system performance. Automatic 
ad」ustment will take about 3-5 seconds 
After the booster starts working, check the coverage. If the signal has improved throughout your home/office, the 
booster commissioning is completed 
In case the coverage is not enough, please check the following issues 
1. The rated output power is reached, but the coverage is not enough o「the signal in some a「eas has not improved 
• Check whether the indoor antenna 1s installed correctly or not, try to change the antenna pos1t1on to improve coverage 
• Check 1/ 1t is necessary to adJust the direction of the indoor antenna. 
• Check whether it is necessary to add more indoor antennas since the obstructions (thick walls, reinforced fence, natural 
barriers like hills, mountains, etc.) block the signal 
2. The rated output power is not reached 
• Change the position or direction of the outdoor antenna to get a stronger receiving signal and higher output power 
(Not necessarily to reach the rated value as long as the coverage is enough) 
• Check the LCD display. If the current gain is less than the rated value and "ISO" is flashing, it means the gain is reduced 
by ISO function for not having enough isolation 

More about "ISO" legend indication 
ISO status indicates if the booster has enough isolation between the outdoor and indoor antennas in order to avoid loop 
back o「so-called self-oscillation. HiBoost is equipped with a smart AGC function to avoid interference with mobile 
networks "ISO" flashing on the LCD display means that ISO function 1s working great and self-osc1llat1on has been 
el1m1nated 

＿ 

ISO 
status 

＿ 
Remain still 

Flashing but actual gain is not more 
than 30dB and less than      rated gain 

Flashing but actual gain IS more 
than 30dB 

More about "ALC" legend indication 

＿ － 
No loop back or no self-oscillation. No action is needed 

Slight loop back or self-oscillation. No action ,s needed 

Deep loop back or self-oscillat,on Please check the Troubleshooting 
section to get solutions 

ALC indicates the strength of receiving power of the booster. Flashing ALC means that the booster has strong rece,v,ng 
power 







Boost Your Bars 

1. If the signal has not been improved, please check below 
• The weak downlink signal leads to the low output signal level. Change the direction or position of the outdoor 
antenna. You may also try replacing the outdoor antenna with a higher gain antenna to increase the incoming signal 
• Check if it is necessary to add more indoor antennas. Barriers such as walls can block the signal indoors. You should 
also check the booster to make sure the power is maximized. Try installing more indoor antennas or replace the booster 
with one of higher power. 
2. f the signal in some part of the house/building hasn't been improved, try the following 
• Check if the indoor antenna is installed correctly. Try moving the antenna position to improve the coverage 
• Try ad」usting the direction of the indoor antenna 
Remark: 
• When increasing the downlink gain make sure the isolation is adequate to prevent system oscillation 
Note: The flashing ISO and Alarm status 1nd1cates that ISO and ALC functions are working properly and the problems of 
self-osc1llat1on and strong downlink signals are fixed. In most cases, there 1s no need to take any add巾onal measures 
except for deep self-osc1llat1on or excessively strong signals from the cell tower. The self-adaptive ALC and 1solat1on gain 
processing system automatically solve most problems 

Main Specifications 

. ·.. .. . 

Frequency Range 

Max. Gain 

Max. output pavver 

MGC (Step Attenuation) 

Intelligent AGC· 

. .  ·. . . .

P响r Supp� 

900 MHz 880-915 MHz 925-960 MHZ 

1800 MHz 1710-1785 MHz 1805-1880 MHZ 

2100 MHz 1920-1980 MHz 2110-2170 MHZ 

800 MHz 832-862 MHz 791-821 MH2 

2600 MHZ 2500-2570 MHZ 2620-2690 MHZ 

65 dB 

Hi10 10dBm 

Hi13 13dBm 

Hi17 17dBm 

2'31 dll/1 dB s1ep 

ALC ;;,42 dB 

ISO a,42 dB 

Single band Input AC90-264V 50/60Hz,Output DC SV/3A 

Dual band 

Triple&Quint band 

Sing杞band

Input AC90-264V.S0/60Hz,OutputDC 12V/3A 

lnput AC90-264V.S0/60Hz, Output DC12V/3A 

<aSW 

Prmer Consu叩t,on Dual band s; 1 OW 

Tnple&Qu,nt band s; 12W 

Input & Output Impedance 50 ohm 
. . . ·. . . .

1/0 Port Type 

Dimensions 

Weights 

. .  ·. . . .

Operating Temperature 

Storage Temperature 

Relative Humidity 

Barometr,: Pressure 

Environment Condit邓

初ng�band

Dual band 

Tn蚀必Quint band 

Single band 

Dual band 

Tnple&Qu,nt band 

N-Female （SMA-Female for Hi10-5S）
120* 155*34mm 

120* 198*34mm 

153*246*36mm 

<a07 Kg 

sa1 Kg 

,;;1 8 Kg 

-1守C-+55°C

-1守C-+80"C

5%-95% 

55 kPa-106 kPa 

IP40 
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Product Warranty 
60-Day Money Back Guarantee 
All Hiboost products are protected by 60-day money back guarantee. If for any reason you're not happy with the 
performance of the received booster kit , you can return it within 60-day period and get your money back 

2-Year Warranty 
Hiboost mobile signal boosters are covered with 2-year warranty. Huaptec offers two options for the products under 
warranty: repair or replace 

This warranty does not apply to Hi Boost mobile signal boosters or kits that have been subjected to misuse, abuse, neglect 
or mishandling and that have its physical or electronic properties altered or damaged. Failure to use surge protected AC 
power strip with at least a 1000」oule rating will void your warranty 

All Hiboost products that are packaged with Hiboost accessory products a「e intended for use and「esale as a single unit, 
and such product kits are「equired to be sold to the end users or subsequent reseller as packaged 

For any questions or suggestions do not hesitate to contact Huaptec Support Team at 044-20-32395808 or by e-ma仆
sales@huaptec eu 

Huaptec Contact Details 

＿ 
Phone/Fax:086-0755-2992161 5 

Address 
S1h FL, E BLDG, Sogood Science Park, 
Hangkong Road, Xixiang, Bao'an, 
Shenzhen, China S18102 

E-mail:tech@huaptec.com 

Website:www.huaptec.com 

-
Phone: +44 20 3239 5808 

+44 20 3239 5802 
+44 20 8144 7969 

Address 
Herderstr. 94, 40721 Hilden, Germany 

Email: sales@huaptec.eu 
sales 1@huaptec.eu 
sa1es2@huaptec.eu 

Website: www.hiboost.com/eu/ 

＿ 
Phone/Fax:(972) 870-5666 

Address 
6210 N. Belt Line Rd., Ste. 110, Irving, 
TX , 75063 

E-mail :info@hiboostusa.com 

Website:www.h1boost.com 
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